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Sharing Access to Your Child’s Information 
You can now invite other adults who are associated with your child's school record to have their own account. 
You can invite relatives, the babysitter, a neighbor, or tutor, or a parent who lives in a different place, or anyone 
else who you feel it is important to share your child’s information with. However, as some of this information is 
kept private by schools, we ask you to consider carefully whom you will invite. You control how much or how 
little information you want to share with them.  
 
After signing in to your account, go to the Manage User Access page. Here you will see the adults you can share 
your child’s information with. You will need to provide your child’s Student ID number to the person you want 
to share the account with. Without that number, they will be unable to complete the account-joining process.  
 

What Information Will I Have Access To? 
Each adult associated with your child's record is assigned the role of either a Custodial, Non-custodial, or 
Additional user. These roles determine how much of your child’s information they can see. 

x As a Custodial user, you can see all information available in your child’s NYC Schools Account. Also, you 
can invite other adults to view your child's information. In addition, custodial users can update their own 
cell phone numbers in the application to be contacted directly about emergencies. 

x As a Non-custodial user, you can see most information in your child’s NYC Schools Account.  Non-
custodial users can also update their cell phone numbers in the application in cases of emergencies. 

x As an Additional user, you can see information the child’s custodial parent shares with you.  
 

Where can I find help on NYC Schools Account? 
If you need assistance or have questions about navigating your account, contact your child’s school or call 311. 
You can also learn more by visiting the NYC Schools Account webpage at https://www.schools.nyc.gov/school-
life/support/nyc-schools-account-(nycsa). 
 

I was invited to view a child’s information in NYC Schools Account. Now what? 
You will need both the Account Creation Code and the child’s 9-digit student ID, which the child’s custodial 
parent must share with you. You will need both pieces of information in order to create an NYC Schools Account 
or add the child to your existing NYC Schools Account. 
 
The amount of information you see for the child depends upon the level of access the child’s custodial parent 
has granted to you. For any questions about the content or your access to a child’s NYC Schools Account, we 
encourage you to speak with the child’s custodial parent.  
 

I used to have full access to the child’s information in NYC Schools Account, 
and now I see less information. 
If your access to a child’s information in NYC Schools Account has changed, this is because of a change made by 
the child’s custodial parent.  
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